FAQ for Bonded Movements

1. What is the bonded (bounded) movement arrangement?
This arrangement allows import containers discharged at Fujairah Terminals or Khor Fakkan Container Terminal to be transported under customs bonded transit to Khalifa Port – Abu Dhabi for final customs clearance and duty payment through Abu Dhabi Customs. 
2. Which ports are covered under this arrangement?
The arrangement applies to import containers arriving at:
· Fujairah Terminals
· Khor Fakkan Container Terminal
Final clearance will take place at Khalifa Port – Abu Dhabi. 
3. Is this arrangement permanent?
No. This is a temporary operational arrangement introduced to ensure continuity of cargo flow and operational flexibility during the prevailing regional situation. 
Request & Responsibility
4. Is bonded movement arranged automatically?
No. Bonded movement is not automatic for Khor Fakkan Port. It must be specifically requested by the customer through their Shipping Line.
For Fujairah Terminals, bonded movement is automatically triggered. 
5. Who should customers contact to request bonded movement?
Customers must approach their Shipping Line, who will:
· Coordinate with the receiving terminal at Khalifa Port
· Arrange bonded transport through Noatum Logistics or other designated service providers
6. Who is responsible for arranging the bonded transport?
The Shipping Line will arrange the bonded movement:
· Bonded truck movement: via Noatum Logistics
· Bonded rail movement: via Noatum Rail (applicable for Fujairah Terminals only)
This will be coordinated with the receiving terminal at Khalifa Port.
7. Who will charge for the bonded movement?
The Shipping Line will charge the customer directly for the bonded movement and any associated costs.
Modes of Transport
8. What transport modes are available for bonded movement?
Bonded movement can be executed via:
· Bonded trucks operated by Noatum Logistics
· Bonded rail services operated by Noatum Rail. (applicable for Fujairah Terminals only)
9. Will containers move under customs seal?
As of now, Fujairah Terminals are affixing seals and Khor Fakkan Port is not. 
Customs‑Related Questions
10. Where will customs clearance and duty payment be completed?
All final customs clearance and duty payment will be completed at Khalifa Port – Abu Dhabi through Abu Dhabi Customs. 
11. Is customs clearance required at Fujairah or Khor Fakkan?
No. Containers will move under bonded transit, and no final customs clearance or duty payment will be required at Fujairah Terminals or Khor Fakkan Container Terminal.
12. Which trade license and importer code should be used?
Consignees should continue to use their existing Abu Dhabi Trade License and Importer Code, in line with standard Abu Dhabi import procedures. 
13. Will Sharjah Customs clearance be required?
No. Clearance will be completed exclusively through Abu Dhabi Customs once the container arrives at Khalifa Port.
14. Are inspections required at Fujairah or Khor Fakkan?
Routine inspections, final clearance, and duty payment will take place at Khalifa Port, unless otherwise directed by Customs authorities.

15. Is any additional customs declaration required for bonded transit?
Bonded movement will be executed under customs bonded transit procedures. Customers and clearing agents should follow the standard customs processes applicable for bonded transit as advised by Abu Dhabi Customs.
16. Can duty‑exempt or IDB shipments use this arrangement?
Yes. Shipments using Abu Dhabi duty exemptions (e.g., IDB or ADNOC‑related arrangements) can move under bond and be cleared at Khalifa Port using standard Abu Dhabi Customs procedures.
Operational Scope
17. Which terminals at Khalifa Port are covered?
This arrangement applies to import containers handled at:
· CMA Terminals Khalifa Port
· Abu Dhabi Terminals (ADT)
· COSCO Shipping Ports Abu Dhabi Terminal (CSP ADT). 
18. Are export containers covered under this arrangement?
This FAQ applies specifically to import containers. Export‑related procedures should be coordinated separately with the Shipping Line and terminal.
Support & Escalation
19. Who should customers contact for clarification or assistance?
For any operational or customer‑related enquiries, customers may contact:
 ports.customer@adports.ae. 
20. Who manages the shifting of containers from Khor Fakkan Port or Fujairah Terminals, and how should Shipping Lines proceed?
Shifting whether by road or rail, is managed by Noatum Logistics, and Shipping Lines must coordinate directly with Noatum Logistics for the commercial offer and to arrange the movement. 
For coordination and commercial enquiries, Shipping Lines may contact:
· Andreas Holzmer – andreas.holzmer@noatumlogistics.ae
· Michael Bartsch – michael.bartsch@adports.ae

21. Is any manifest submission required at Khor Fakkan Port or Fujairah Terminals for containers moved under the bonded arrangement?
Yes. A one‑time manifest submission is required and must be completed by the Shipping Line or their appointed agent for containers discharged at Khor Fakkan Port or Fujairah Terminals. No repeated or ongoing manifest submissions are required for the bonded movement.

